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Remote Connect to SPM on inCLOUD.clinic
There are two methods to initiate the connection to Incisive inCLOUD

e Download and run the RDP file
e Configure the connection from Control Panel > Remote App

The Control Panel option allows you to save the login and password to your network profile so you
are not prompted each time you connect.

1. Download and run the RDP file
a. Inaweb browser enter the following URL: https://secure.incloud.clinic/rdweb
Login using the login and password provided to you
e.g. inCLOUD\demo or demo@incloud.clinic

ES e
.- Work Resources
o) RemoteApp and Desktop Connection
Help
Domain\user name: |incloud\demo
Password:
Security
Warning: By logging in to this web page, you confirm
that this computer complies with your organization's
security policy.
| signin |
To protect against unauthorized access, your RD Web
Access session will automatically time out after a period
of inactivity. If your session ends, refresh your browser
and sign in again.
Windows Server- 2022 Microsoft

b. Select the ‘Specialist Practice Manager’ icon

a—" 2
[« Work Resources
%) RemoteApp and Desktop Connection
RemoteApp and Desktops Help Sign out

Current folder: /

o

Specialist
Practice
Manager

Windows Server 2022 Microsoft



https://secure.incloud.clinic/rdweb

C.

d.

Depending on the browser that you are using, you may be prompted to Keep or
Delete the downloaded file. Choose Keep

taspx pooA 18 v= ¥
5 Downloads [ S NN
I A c:n.lD-K3Mh-'enu-Vluucc-CmsF‘ds".lcp I
could harm your dgdfe. Do you want to keep it... |
Keep Delete
See more

Help Sign out

Save then Run the downloaded remote connection (.rdp) file

@ savehs X
4 B> ThisPC » Desktop » v & | Search Desktop r
Organize v Mew folder =~ @
A Neme Date modified Type Size
# Quick access
Hold . Filefolder
4sinclair
inSERT files . File folder
I Desictop Work2 File folder
‘& Hard_Drive (¢ & IncisiveAzure.rdp . Remote Desktop .. 1KB
wwwroot % inCLOUD.rdp Remote Deskiop ... 15KB
spmwin % RDP-SviDesktop (2).rdp Remote Desktop ... 15KB
Temp 5, RDP-SviDesktop.rdp Remote Deskiop 15KB
ExeFilee % SPM @inCLOUD.rdp Remote Desktop ... 8KB
- o & SPM as RemoteApp.rdp Remote Desktop .. 8KB
ice
- %5 SPMardp Remote Desktop ... BKB
7@ OneDrive 5 SPM14.rdp Remote Desktop sk
[ This PC
A Neunrd ©
[P b XPMMenu-Demoincloudeli-CmsRdsh.rdp v
Saveastype: Remote Desktop Connection v
A Hide Folders Cancel

You can rename it to something like ‘Incisive inCLOUD Secure’ and place it on the
Desktop

Login again using the login and password provided

Windows Security X

Enter your credentials

Type your user name and password to connect to
incisive.inCLOUD.clinic

‘ demo |
o @
Domain: incloud
More choices

OK Cancel

Use the Authpoint app to Approve the connection or enter the One-Time- Passcode
from the app or hardware fob.

Login to SPM or PHM using the login provided. You can create your own password.
€ Login to Incisive X

Login to Incisive

Operator ID
Login
Password

Location <unknown>




2. Configure Control Panel > RemoteApp
Go to the Control Panel and select ‘Remote App and Desktop Connections’

a.

d.

Adjust your computer's settings

g AutoPlay

@ Credential Manager
$» Devices and Printers
A Fonts

~ Keyboard

B nviDIA Control Panel

‘@ Power Options

g Storage Spaces
_ Taskbar and Navigation

% Windows Mobility Centre

3& Back up and Restore (Windows 7)

i5 Date and Time

@ Ease of Access Centre
#¢ Indexing Options

@ Mail (Microsoft Outlook)
/ Pen and Touch

[F] Programs and Features

I & RemoteApp and Desktop Connectic.. I W Security and Maintenance

@ Sync Centre
& Troubleshooting

& Windows Tools

& BitLocker Drive Encryption
B Default Programs
= File Explorer Options
€ Internet Options
@ Mouse
&3 Phone and Modem
M Recovery
) Sound
B System
82, User Accounts

@ Work Folders

View by:

M Colour Management

A Device Manager

@ File History
| &) Java

£} Network and Sharing Centre
A PKI Certificate Manager (32-bit)
¥ Region

U Speech Recognition

& Tablet PC Settings

* Windows Defender Firewall

If you already have a connection to Incisive.inCLOUD.clinic and want to replace it
with secure.inCLOUD.clinic, you can delete the existing one using the Remove

option.
3 RemoteApp and Desktop Connections - [m] X
« v 4 ™« Al > Remo.. v O P
7]

Control Panel Home

Access RemoteApp and
desktops

Connect to desktops and programs at your workplace

incisive.inCLOUD.CliNiC i

This connection contains:

Connection status:

Most recent update:

Date created:

3 programs and 0 desktops

'You can access these resources from the Start
screen.

Connected

Thursday, 8 December 2022 at 8:13 AM

,r” Update successful

Thursday, 8 December 2022 at 13 AM

Properties

View resources

Disconnect

View details

Remove

Choose ‘Access Remote App and Desktops’

< v

Control Panel Home

Access RemoteApp and
desktops

& RemoteApp and Desktop Connections

Connect to desktops and programs at your workplace

No connections are currently available on this computer.

& > Control Panel > All Control Panel Items > RemoteApp and Desktop Connections

Enter https://secure.incloud.clinic/rdweb/feed/webfeed.aspx

& Access RemoteApp and desktops

Enter your email address or connection URL

Email address or connection URL:

https://secure.incloud.clinic/rdweb/feed/webfeed.aspx|

- X

Examples:

https://contoso.com

https://contoso.com/api/feeddiscovery/webfeeddiscovery.aspx

https://contoso.com/rdweb/feed/webfeed.aspx
john@contoso.com




e. Enter the inCLOUD login and password again. Select the ‘Remember Me’ option to
automatically log you in each time.

=F Windows Security

Your credentials did not work

The credentials that were used to connect to secure.incloud.clinic
did not work. Please enter new credentials.

incloud\demo

(LI L LY L]

Domain: incloud

Remember me

N

f.  You should get to a success screen

You have successfully set up the following connection:

Connection name: Work Resources
Connection URL: https://secure.incloud.clinic/rdweb/feed/webfeed.aspx
Programs available: 1

Desktops available: 0

g. Click on the ‘View Resources’ link
Connect to desktops and programs at your workplace

Work Resources \Propenies

This connection contains: 1 programs and 0 desktops View resources

You can access these resources from the Start

screen.
Connection status: Connected Disconnect
Most recent update: Friday, 25 November 2022 at 4:12 PM View details

v Update successful

Date created: Friday, 25 November 2022 at 4:12 PM Remove

h. Right-click on ‘Specialist Practice Manager (Work Resources)’ and choose ‘Pin to
Taskbar’ (or ‘Send To > Desktop’)

Microsoft > Windows > Start Menu > Programs > Work Resources (RADC) v C Search Work Resol
e: Name Date modified Type Size
‘3 Specialist Practice Manager (Work Resources) 25/11/2022 4:12 PM Shortcut
Open

Open file location
% Run as administrator
Move to OneDrive - Incisive Medical Systems
Move to OneDrive - Personal
© Sshare with Skype
Add to Favourites
Pin to Start
7-Zip >
I &/ Edit with Notepad++

Scan with Microsoft Defender...
Pin to taskbar

Copy as path

Which will add the Owl icon to the Taskbar
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