
 

 

 

Setting up workstation with TS Print Client 

We find that using TSPrint drivers for your printing from SPM or PHM will provide you with the most 

consistent experience, rather than using the Microsoft EasyPrint (redirected) printers. 

If possible, use network printers, or setup the local printer driver as an IP address, not a Share name.  

1. Download the TS Print Client application and install on the workstation 

https://www.terminalworks.com/downloads/tsprint/TSPrint_client.exe  

 

2. On the (Windows) workstation go to Start > Terminal Works > Options 

 
 

3. On the General page select TSPrint as the ‘PDF Print Engine’ and check ON the ‘Map 

Settings’ option. 

 
 

4. On the Dynamic Redirection tab, select the printers that you want to print from the SPM or 

PHM application. 

If you work from different locations with different printers, also select the printers at that 



location if they are visible on the network. 

 
5. Go to Setup > Printers in SPM or PHM  

The printers you selected will appear in the list and will include a number that is prefixed 

with a hash symbol  #   e.g. #00500 (this number will always appear with the login you are 

using). 

 
 

6. Select the printer and make the required tray selections or print offset margins 

Laser printer 

 
 



Label printer 

 
 

7. Then go to Setup > Workstation > Configuration and choose the printers that you use from 

the location you are working at. 

 

 

  


