
Incisive inCLOUD on Apple Macbook or iPad 

Install the ‘Microsoft Remote Desktop’ app from the App Store 

 

1. Open the Microsoft Remote Desktop application from LaunchPad 

2. Select the Add Workspace option and enter the URL:   https://secure.incloud.clinic  

 
 

3. Add a User Account (or use your existing inCLOUD account if available) 

 
 



4. Enter the Username and Password provided to you. 

 
 

5. Double-click on the ‘Specialist Practice Manager’ icon to start the application 

 
 

 
 

6. You may be prompted for local drives and printers. 

If you are going to be uploading photos from your Mac to a patient's file you will need to 
check the Drive option on and choose the directory on your Mac that will be linked to 
the SPM application.   

 



 
When complete, check ON the 'Do not ask again...' option 

7. You will then be logged onto the secure.inCLOUD.clinic server. 

Logging onto the server can take up to a minute, especially if it is the first time that you 
have done so. 

 

8. Use the Authpoint app to Approve the connection or enter the One-Time- Passcode 
from the app or hardware fob. 
 

9. When the Incisive application appears, enter your login details, password and location. 

 
 



 
 
If you minimise the Incisive application you will be able to display it again by selecting 
the >< icon in the top title bar  

 

 

If you are moving to secure.incloud.clinic you can remove the incisive.incloud.clinic Workspace 
by hovering the arrow cursor over the ‘incisive.incloud.clinic’ banner and choose the Rubbish 
bin icon 

 

  


